Certificate of Registration

This is to certify that the Quality Management System of

MARKET RESONANCE PRIVATE LIMITED

Unit No. 203, Guru Gobind Singh Industrial Estate, Goregoan East,
Mumbai-400 063, Maharashtra, India.

has been assessed and conforms to
the requirements of Documentation of:

ISO 9001:2015

for the following activities

* Face-to Face Interviews

* CAPI (Computer Assisted Personal Interviews )

* CATI (Computer Assisted Telephone Interviews)

* Online Surveys (CAWI-Computer Assisted Web Interviews)

*  P2W

*  Online Sampling

* In person

* CLT (Central Location Test)

*  Product Placements

* Sensory Tests

* Store Audits

* Mystery Shopping

* Focus Group Descussions (Traditional & Online)

* In-Depth Personal Interviews

* In-Depth Phone Interviews

* Ethnography

* Desk Research

* Translation

* Transcription

* Data Processing & Reporting

Certificate Number : 14239-AQMS-4339

Original Certification Date : 12/05/2025 1st Surveillance Due Before : 07/05/2026 Done on: Not Yet Due
Revised Certification Date : N. A. 2nd Surveillance Due Before: 06/05/2027 Done on: Not Yet Due

Certificate Expiration Date : 11/05/2028

As per the rules of ISO it is mandatory to get both 1st & 2nd surveillance audits
done at least 10 days before the due date. If surveillance audit is not done till due date

of both "Ist & 2nd SURVEILLANCE DUE DATES" then this certificate shall
M become invalid on the due date. The client should send a proposed date for each

surveillance audit at least 15 days before the due date at the email given below.

Certification Manager

The validity of this certificate is contingent upon the condition that the client has understood & agreed and shall abide
by contract agreement, certification agreement, Master agreement for certification services and logo rules as given on
our website www.maxacerna.orsg. It applies only to the documentation maintained by the client and it does not
substitute the design or product testing or examination procedures, what so ever. The certificate remains valid until
the manufacturing conditions and the gquality systems are not changed. This certificate validity is subject to positive
results of surveillance audit. The client is requested to check the above certificate details at our above mentioned
website and also on www.globalacereditationboard.org under the heading of Register & sub heading of certified
organization by entering their certificate number and inform us in case of any discrepancy at our below cemail id.

Acerna Management Systems Pvt. Ltd.

INTERNATIONAL Corp. Office: DBS Corporate Centre, IT Floor,
COUNCIL OF Raheja Chambers, Free Press Journal Road, No.213,
ACCREDITATION Nariman Point, Mumbai- 400 021, India.

Ic AB BODIES Website : www.maxacerna.org

Email : ymaxacerna.otg, di Na.org
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